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5.1.4 The Institution has a transparent mechanism for timely redressal
of

student grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero
tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committee

DVV input/Comments:

1. Proof of constitution of Internal committees/Grievances Committee
formation /other committees as per UGC norms.

2. Circular/web -link/ committee report justifying the objective of the
metric .

3.Report of grievances from the concerned committee.

4. Note: The mechanism of redressal should be hosted in the HEI’s website.
The link of the same shall be provided to validate the same.

Pl note: Statutory regulations/norms of UGC/SRA to be provided.



Response:

Sr.

hosted in the HEI’s website.

NoO Particulars Link of the Document
Proof of constitution of Internal Anti o C it View D ¢
committees/Grievances Committee ntiragging Lommittee IEW Locumen
formation /other committees as per UGC Internal Complaints
normes. . View Document

Committee

1 Circular/web -link/ committee report Internal Grievance View Document
justifying the objective of the metric. Committee
Report of grievances from the concerned Special Standing View Document
committee. Committee
Mechanism of redressal should be

2 View document
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https://coes.dypgroup.edu.in/wp-content/uploads/2023/09/ANTIRAGGING-COMMITTEE.pdf
https://coes.dypgroup.edu.in/wp-content/uploads/2023/09/INTERNAL-COMPLAINTS-COMMITTEE.pdf
https://coes.dypgroup.edu.in/wp-content/uploads/2023/09/INTERNAL-GRIEVANCE-COMMITTEE.pdf
https://coes.dypgroup.edu.in/wp-content/uploads/2023/09/SPECIAL-STANDING-COMMITTEE.pdf
https://coes.dypgroup.edu.in/wp-content/uploads/2023/09/GRIEVANCE-REDRESSAL-PROCEDURE.pdf
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