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5.1.4 Organization wide awareness and undertakings on policies
with Zero tolerance

1. Anti ragging Signage’s

Anti ragging awareness Signage’s displayed at more than 20 locations in
College campus to create awareness among students regarding impact of
ragging activity, its consequences. Faculty helpline number is mentioned on
the Signage’s to enable a student in emergency or facing any such situation to

contact immediately.
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Anti ragging signage’s displayed at various locations in DYPSN Campus

2. Grievance Box

Grievance box for student complaints, grievances etc. is placed near College
Office in the entrance lobby to enable students to freely put their grievances
into it with or without their credentials. The Grievance box is opened every
Friday to check for any grievances received. The grievance received are sorted
according to respective heads and sent to respective departments to verify and
for further grievance resolving process. All the departments are informed to

address the grievances within earliest time.
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3. No-smoking Poster

No smoking posters have been displayed in the campus to ensure awareness

among students regarding ill-effects of smoking and other addictions.

4. Grievance Redressal Cell

In order to foster positive relationships between the students, parent
employees, and employer, a grievance redressal committee has been
established in our institution to address real issues of students, staff, and
parents up to a satisfactory level. Every issue involving students and staff will
be covered by the grievance. The committee is asked to contribute effectively

to resolve the complaints as soon as possible.




Procedure-

1) To address all legitimate complaints from college employees and
students.

2) All complainants should submit their grievances to the committee in
writing or online at the college's website.

3) Students are given a grievance box near College entrance.
4) Three categories are used to classify received requests.

5) Questions regarding physical facilities

6) Concerning academics- Dean Academics

7) Concerns with administration- Office section

8) Concerns about physical facilities — Infrastructure Cell

9) Concerns about student related complaints- Student Welfare Section
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QR Code placed on notice board for student grievances (Electrical
Department)




5. Sexual Harassment awareness signage
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In order to create awareness about consequences of sexual harassment,
strict warning signage is placed at College entrance. This signage indicates that
any matter related to sexual harassment of any girl student/women in the

Campus will be immediately reported to the nearest police station and case

will be registered against the concerned.




